
100% Fiber
Internet

Omni Fiber provides 100% Fiber Internet, TV and Phone services to residential and business customers in the midwestern 
United States. The Omni difference includes speeds up to 2 Gig, no data caps, and competitive pricing. We look forward to 
serving your community!

Neighbors and Friends,

Omni Fiber is excited to announce a multimillion-dollar investment to build the 
fastest, most reliable and advanced Internet access network in Wooster. Omni 
Fiber’s state-of-the-art network will deliver symmetrical speeds up to 2 Gig 
(also known as 2 Gbps or 2,000 Mbps) that cable companies can’t match, the 
most advanced Wi-Fi service to cover your entire home, and affordable TV and 
phone service – all backed by a local customer service team. Omni Fiber will 
install a 100% fiber-to-the-home network along utility easements to bring 
these valuable services directly to your home.  Below you will find information 
about what to expect as we build our fiber-optic network in your community.

Before we start.
Before construction activities get underway, you may notice colored flags and 
temporary bio-degradable paint marking the location of some underground 
utilities. These flags and markers are placed by an authorized third party in 
compliance with local guidelines and do not necessarily indicate where fiber 
installation will occur. For safety, please do not remove these utility markers 
until after property restoration is completed.

What’s next? 
Once existing utilities have been marked, our professionally trained and 
certified contractors will attach fiber-optic cables to existing utility poles or 
place them underground. Our contractors may also be accessing public utility 
easements on or near your property, marking utilities and, in some cases, 
digging in some neighborhoods. 

Scan the code, 
visit omnifiber.com/mail
or call 330-234-9065

Be one of the first in 
Wooster to enjoy the 
Fastest Internet in Town!
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If you have a sprinkler system, invisible fence, sump pump line, or other 
underground items near utility lines crossing through your property, please 
mark them with white or pink flags or landscape-safe paint AND report them 
by submitting the Construction Feedback Form available at 
omnifiber.com/construction.

Our teams will be working quickly and safely to minimize any inconvenience to 
you. Once construction is complete, we make every effort to return 
construction areas back to their original condition. 

Questions? 
Visit omnifiber.com/construction for more information about the 
construction process. If you have additional questions or concerns not 
covered in our FAQs, please call us at 330-234-9065.

Be one of the first to experience the fiber difference! 
Visit omnifiber.com to learn more about our services and place a 
no-obligation pre-order now to be one of the first to receive access to the 
future-proof fiber network, as installation appointments will be in high demand 
and available on a first-come, first-served basis. Once construction is 
complete in the utility easement, we will contact you to schedule an 
installation appointment to run the fiber optic cable into your home.

We look forward to becoming part of your community and hope to welcome 
you into the Omni Fiber family soon. 

Sincerely, 
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