
Wooster Water Utilities 

Drinking Water Treatment 

Did	you	know	.	.	.	that	to	ensure	excellent	quality	Drinking	Water	to	our	customers	greater	than	15,000	

tests	are	analyzed	every	year?	
 

Talent and technology is the backbone of continuous drinking water to the citizens of 

Wooster.   Every day and every hour of the year our talented individuals and infrastruc-

ture ensures quality drinking water to you.  

Water Sources and Treatment Techniques:  The Wooster Drinking Water Facility was 

commissioned in 1998 located at 1020 Old Columbus Road.  Water is pumped from un-

derground well sources.  The well system consists of nine wells in two separate well 

+ields.  The well +ields pump from the sand and gravel buried valley aquifer underlying 

the con+luence of the Upper Killbuck Creek and Apple Creek.  The aquifer is covered by 

15 feet of low-permeability material, which provides protection from contamination in 

some areas and little protection in others.  The facility 

is classi+ied by the Ohio EPA as a Class III operation.   

The treatment process includes ground water sources, 

coagulation, +locculation, iron removal, softening, sedi-

mentation, VOC removal, recarbonation, +iltration, 

disinfection, and solids handling.    

The 2019 Wooster Water Quality Report is now avail-

able for our customers. 

In 1996, the U.S. Congress amended the Safe Drinking 

Water Act (SDWA) that included provisions requiring 

that all community water systems deliver to their cus-

tomers an annual water quality report.  The Water 

Quality Report or Consumer Con+idence Report sum-

marizes annual efforts of the City to comply with State 

and Federal Drinking Water Regulations.  The Report 

includes data and test results relative to water production.  The Report also includes helpful information about our Source 

Water Protection Plan, How Water Meters Operate, Leak Detection, Back+low Prevention and other helpful information for 

our customers.  The City of Wooster Water Utilities 2019 Water Quality Report is now available for download.  Please type 

the following link into your internet browser. 

https://www.woosteroh.com/sites/default/+iles/2020-03/2019_WoosterWaterCCR.pdf   
 

Hard copies are available at Wooster City Hall located at 538 North Market Street.  If you would like to receive a copy of the 

2019 Water Quality Report in the mail, please contact the Utility Of+ice at 330-263-5286 and we will be happy to provide a 

hard copy at your request. 

 

   

 

For additional information about Wooster Water Utilities 

please visit:  

https://www.woosteroh.com/water  

If you have questions about your Wooster Water Utilities, 

please contact:  

Nathan W. Coey, Utilities Manager at 330-263-5284  or 

email ncoey@woosteroh.com  


