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In Mid-June 2016, CAW/M became the administrator of the newly revamped Taxi Pass Program for the 
residents of the City of Wooster.  

This Taxi Pass Program is now called the Wooster Transportation Pass Program and is comprised of the 
following:  

o Subsidized Passes for Low Income Residents 
To qualify as a participant, persons must meet these guidelines: 

o Must live within the city limits of Wooster 
o Must provide photo ID - proving identity and home address 
o Must provide proof of low income status- up to 200% of the Federal Poverty.  
o Proof of a documented disability.  

 
o Passes for Low Income Clients of Social Service Agencies 

To qualify as a participant, persons must be living in the City of Wooster, and be the low income client 
of a social service agency that purchases passes for distribution to clients in order to arrange 
transportation for their service needs.  
 
ASPIRE, Anazao, CAW/M, OneEighty, OUTREACH Community Living Services, and Viola 
Startzman Health and Dental Clinic have signed Memorandums of Understanding and have been trained 
to issue transportation pass IDs and also purchase passes for their clients.  
The following agencies purchase passes and give them to clients that are either already enrolled in the 
program or they bring them to CAW/M to enroll: 
Goodwill, NAMI, Salvation Army, and United Way of Wayne and Holmes Counties. 
 

o Wheelchair-Accessible Transportation Passes                                                                                           
To qualify as a participant, persons must live within the city limits of Wooster and require wheelchair 
transportation.  In regards to the wheelchair accessible transportation, participants need to meet only the 
residency requirement. Gilcrest Transportation and OUTREACH Community Living Services are 
providing wheelchair transportation.  

 
o Weekly Employment and Education Passes  

To qualify as a participant, persons must be living within the city limits of Wooster, and meet the low 
income requirement. Work/education passes that are good only for getting to and from work or 
education. This includes trips to education sites such as the Wayne County Schools Career Center and 
reaches up to 3 miles outside of the Wooster City Limits.  
 
Work passes have been used to get to 29 work or education sites: Artiflex, Bob Evans, Buehler’s 
Milltown, C & C Metals, Central Christian, Chipotle, Circle K, D + S Distribution, Dollar General, Frito 
Lay, Glendora Health Care Center, Goodwill, Guerne Heights, McDonald’s, Memories, Prime Fitness, 
Red Lobster, Rue 21, Smoke, Speed North America, Super 8, TJ Maxx, Taco Bell, Walmart, Wayne 
County Schools Career Center, Wendy’s, Westview Manor, Wooster City Schools, and Zoup. 
 

o Taxi Company Grants 
All transportation providers for this program must meet the City regulation per City of Wooster Codified 
Ordinance #743 in order to be eligible for the program. 5 Star Transportation and Wooster Express have 
submitted receipts to be reimbursed for the full $900. These funds were used for signage and lettering, 
background checks, and transportation provider licenses. 
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2017 Transportation Program Data 

o Number of Transports: 
As of October 31, 2017, we have provided 17,314 transports. Using the average of transports provided 
over the past 10 months, we estimate that in November and December we will provide 1,731 transports 
per month, making the yearly total close to 21,000 transports.  
 

o Number of Participants:   
As of November 20, 2017 there were 534 participants in the program, 133 were new to the program 

o 49 are elderly, 7 of which are new to the program 
o 86 are disabled, 29 of which are new to the program 
o 22 are elderly and disabled, 6 of which are new to the program 
o 18 qualified to have a designated assist person, 7 of which are new to the program 
o 359 are not elderly or disabled, 91 of which are new to the program 

  
In 2016, there were 420 participants in the program, 165 were new to the program 

o 24 were elderly, 7 of which were new to the program 
o 59 were disabled, 23 of which were new to the program 
o 13 were elderly and disabled, 8 of which were new to the program 
o 5 qualified to have a designated assist person, 
o 324 were not elderly or disabled, 69 of which were new to the program 

 
o Transportation Providers:   

All providers were required to comply with the requirements of Chapter 743, Taxicabs, of the Codified 
Ordinances of the City of Wooster, or must be cleared by exemption by the City of Wooster if special 
circumstances apply. Current participants - 5 Star, Gilcrest, OUTREACH, Wooster Express, Wooster 
Taxi and Wooster Transit.  
 

o Wooster Area Boys and Girls Club Summer Youth Program:   
Community Action, the Boys and Girls Club, the City of Wooster and Wooster Transit collaborated to 
provide transportation for 25 youth (and an adult ride monitor from the Boys and Girls Club) to the Boys 
and Girls Club’s 2017 summer programs five days a week for eight weeks. Approximately 500 rides 
were provided. The total cost for transportation was $7,030, with $4,000 being provided from the 
Wooster Transportation Pass Program and $3,030 provided by the Boys and Girls Club, who approached 
Kiwanis Club, Elks Club and Rotary Club for donations.  

 

 

 

 

 



CITY OF WOOSTER COMMUNITY ACTION WAYNE AND MEDINA COUNTIES
TRANSPORATION PROGRAM REPORT
JANUARY 1, 2017-OCTOBER 31, 2017

PASS SUBSIDY JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL $
Single 4.00$     850 1356 1110 1054 944 909 1125 721 943 624 38,544.00$  
Wheelchair 16.00$   14 9 8 23 22 16 32 15 18 8 2,640.00$     
Work Pass 4.50$     236 329 328 200 332 271 324 213 233 336 12,609.00$  
Wheel Chair Work Pass 16.50$   0 0 0 0 0 0 0 0 0 0 -$               
Transit single 1.00$     90 46 61 79 106 105 31 117 109 73 817.00$        
Transit Day (approx 5 rides) 3.00$     0 5 3 16 6 7 0 115 3 27 546.00$        
Transit Week (approx 30 rides) 12.00$   0 1 0 0 0 0 2 1 0 0 48.00$          
Transit Month (approx 120 rides) 35.00$   1 0 2 3 1 2 2 5 1 1 630.00$        
Old Pass CAW/M 8.00$     42 58 24 12 13 15 12 5 11 12 1,632.00$     
Old Transit CAW/M 2.00$     0 0 0 0 0 0 0 0 0 0 -$               
Old Pass Taxi Company 5.00$     0 0 0 0 0 0 0 0 0 0 -$               
Summer Youth Program 8.00$     0 0 0 0 0 0 250 250 0 0 4,000.00$     
Unused/Returned Passes (4.00)$    0 900 0 70.5 0 0 0 0 0 0 (3,882.00)$   
Total Usage 1352 1853 1786 1808 1567 1591 2074 2526 1449 1308 n/a n/a

17314 57,584.00$  
RIDES IN 2017 TOTAL $ SUBSIDIZED FOR RIDES

BOYS AND GIRLS CLUB OF WOOSTER
Summer Transportation Program AGENCY TYPE QUANTITY
Wooster Transit provided transportation Anazao Cab 30
to and from the Wooster Boys and Girls Club ASPIRE Cab 90
for 25 youth 5 days a week for 8 weeks. CAW/M WT Day 24
 Goodwill Cab 120
Estimated number of rides:  500 NAMI Cab 150

OneEighty Cab 125
United Way Work 80
Total passes 619

AGENCIES PURCHASING PASSES FOR CLIENTS

USES



2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
534 420 388 382 701 462 528 529 575 626 487 514
49 24
86 59
22 13
18 5
359 324

17,314 14,670 16,688 19,584 27,417 34,478 47,700 38,069 45,301 59,504 51,067 36,544

2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
$0.00 $30,890.15 $68,613.50 $72,753.50 $107,505.50 $131,779.50 $148,350.32 $115,300.00 $127,602.00 $137,848.50 $87,170.00 $63,905.00

$0.00 $36,460.00 $85,301.50 $90,104.50 $134,057.50 $165,709.00 $238,500.00 $190,345.00 $217,694.05 $258,962.00 $197,067.00 $127,904.00
$0.00 $24,212.57 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00 $43,212.00
$0.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00

252611 2371 PASSES $57,584.00 $41,561.50
252611 2372 ADMIN $28,297.34 $18,999.43
252611 2373 MINI GRANTS $1,799.35 $5,400.00

$87,680.69 $97,743.35 $61,900.00 $62,563.00 $71,764.00 $79,141.50 $135,361.68 $120,257.00 $135,304.05 $166,325.50 $155,109.00 $109,211.00

2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
$164.20 $232.72 $159.54 $163.78 $102.37 $171.30 $256.37 $227.33 $235.31 $265.70 $318.50 $212.47

$5.06 $6.66 $3.71 $3.19 $2.62 $2.30 $2.84 $3.16 $2.99 $2.80 $3.04 $2.99

1040 (20 HOURS/WK)
$41.55 HOUR

$43,212.00

INCREASE IN SUBSIDY RATE & 
HANDICAP ACCESSIBLE 

TRANSPORTATION

HOURS SPENT ON PROGRAM
RATE WITH BENEFITS

 USER PAYMENT OF PASSES
REVENUE

EXPENSE

TOTAL SUBSIDIZED BY CITY OF WOOSTER

*CITY OF WOOSTER ADMINISTRATION OF PROGRAM ESTIMATE FOR 2006-2016

PER PERSON SPENDING

$ per program transport
$ per person on program

eldery & disabled
diabled
elderly

transports
not eldery or disabled

designated assist person

COMPARISON TO PREVIOUS YEARS

SPENDING BREAKDOWN

SUPPLIES, MATERIALS & SOFTWARE

TAXI COMPANIES/PASSES
ADMIN ESTIMATE*

# of participants
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