
A. APPENDIX
The following section of the plan contains the results of 
the 40 question telephonic survey that was conducted 
as part of the public input process. The survey was 
conducted to solicit more targeted feedback from 
citizens, which provided strategic insight into the 
attitudes and beliefs of community members, as well as 
their level of satisfaction with specific City services. 

Residents were randomly selected and interviewed 
telephonically. A total of 300 interviews were completed 
over five days, generating statistically sound results 
within a 5.63% margin of error 95% of the time. The 
40 question survey took the average respondent 12.5 
minutes to complete. 
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METHODOLOGY  

Respondents Residents of Wooster, Ohio  

Interviewing dates December 8-12, 2013 

Type of survey Telephonic 

Number of completed interviews 300 

Average length 12.5 minutes 

Margin-of-error + /- 5.63% with 95% confidence 

The citywide survey conducted from December 8-12, 2013 was designed to gain citizen 
feedback on a wide-range of important issues and priorities being considered in the City's 
ongoing comprehensive plan update process.  The survey also provides baseline metrics upon 
which city officials can measure future performance and the impact of plans and initiatives.  The 
survey questions were developed by Aimpoint Research consultants in collaboration with 
representatives of OHM Advisors and members of the Wooster Envisioned Steering Committee. 

In general, surveys of this type are intended to take a snapshot of public opinion at a specific 
time and on specific issues. The survey results provide a conduit for public opinion to be 
considered in planning and communications initiatives. It is important to note that respondents 
react to questions with top-of-mind responses and are not privy to in-depth supporting 
information nor do they have the luxury of debating the questions with experts. Therefore the 
survey results provide general guidance for planning purposes, but should not be interpreted as 
a referendum on complex policy and planning decisions.  

Residents of Wooster, Ohio were randomly selected and interviewed telephonically.  300 
interviews were completed over 5 days and results are statistically sound within a 5.63% 
margin of error 95% of the time. The survey was 40 questions in length and took the average 
respondent 12.5 minutes to complete.  The following report presents the results of the survey. 
Due to rounding, the values indicated may not necessarily add up to 100%. 

p.178

Wooster envisioned
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EXECUTIVE SUMMARY 

p.179
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PROFILE OF RESPONDENTS  
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Ward 3: 
28.82% 

Ward 2: 
16.98% 

Ward 1: 
26.51% 

Ward 4: 
27.69% 
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Wooster envisioned



 

 
 W o o s t e r  E n v i s i o n e d  R e s i d e n t  S u r v e y  –  D e c e m b e r  2 0 1 3  

 
Page 10 

SURVEY RESULTS  

p.185
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6% 
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Wooster envisioned
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