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Downtown Parking 

Leased/Permit & 
3 Hour Space 
Availability 
• 795 Total Spaces 

– 433 Spaces On-Street  
– 362 Parking Lot Spaces 

• 122 Free 3-Hour 
• 44 90-Minute Spaces 
• 17 Accessible 3-Hour 
• 161 Leased 
• 18 All-Day (6am-2am) 
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Overview 

Total Downtown Parking Availability
Total Marked Spaces

Total Unmarked On-Street

Total Downtown Area Spaces

795

1,008

213
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Overview 
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Wooster Downtown Parking Summary - 2018

Total Marked Spaces 795

On-Street Parking 433
Three-Hour 370

Unlimited Daily 50

Special Restriction 3

No Signage* 10

Public Parking Lots 362

Total Lot 

Spaces

3-Hour 

Public

Permit 

6am-5pm

Accessible 

(5hr)

Unlimited 

Daily

Main Parking Lots 315 122 161 14 18

South Market Lot 46 12 33 1 0

South Buckeye Lot 98 38 56 4 0

North Buckeye 98 40 54 4 0

Merchants Block 54 32 18 4 0

North Street* 19 0 0 1 18

Total 90-Mins Accessible

Public Square 47 44 3

NE Quad 17 16 1

SE Quad 16 15 1

SW Quad 14 13 1
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Public Square 
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N. Buckeye 
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S. Buckeye 

Taken at 1:360 
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Merchants Block 
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S. Market 
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Leased / Permit 
                   Parking 

City of Wooster  

Downtown Parking 
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Downtown Parking 

Leased/Permit 
 Parking Headaches  

• Waiting list for leased/permit spaces. 
• Leased/permit parking takes up over 

half of all parking lots. 
• Several leased and public spaces 

remain empty throughout the day. 
• Leases only obtained or paid week-

days at Police Department. 
 

11 



Downtown Parking 

Demand for Long-Term Parking 
• Area businesses need long-term parking during 

weekdays for employees and customers. 
• The City allows single spaces to be leased for $25 per 

month through the Police Department. 
• Approximately half of public parking lots are now 

taken up by individual lease-holders.  
• There is a waiting list for other businesses that need 

long-term parking. 
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Downtown Parking 

A Quick History 
• Wooster is one of the only Ohio cities to 

create a parking exemption district, 
meaning businesses do not have to secure 
their own off-site parking to open. 

• Building owners are responsible for tenant 
parking, with the City providing parking for 
the public to visit and patronize businesses. 

• The leasing program is a rare and antiquated 
service that now limits downtown visitors. 

• Other area cities do not guarantee parking, 
but do offer daily meters and passes. 

• A parking pass is a more affordable and 
convenient alternative for users. 

The Wooster Parking Exemption District 
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Downtown Parking 

Lack of Convenience 
• Applications only available in-person at Safety Center 

(3333 Burbank) during weekday business hours. 
• Patrons must pay in-person at Safety Center by cash 

or check, also only during business hours. 
• Many customers pay several months in advance. 
• No reminder when payment is overdue. 
• Receipts not easily accessible. 
• Leases restricted to specific spaces, which causes 

complications in certain situations for some firms. 
• Long periods of time spent on waiting lists. 
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Downtown Parking 

Parking Lots Underutilized 
• Current lots are underutilized even at peak hours: 

– Merchants Block: 63% Full (12pm-2pm Weekdays) 
– North Buckeye Lot: 66% Full (9am-11am Weekdays) 
– South Buckeye Lot: 55% Full (12pm-2pm Weekdays) 
– South Market Street: 39% Full (9am-11am Weekdays) 

• Leased spaces utilized less than 40% on average, yet 
there is an ample waiting list for leased parking. 

• Confusing to customers: Short-term customers avoid 
parking in leased spaces even after restricted hours. 
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Downtown Parking 

Critical Questions: 
• How do we make tax-payer 

funded parking lots more 
available to the public and to 
businesses? 
 

• How do we save leased parking 
customers time and simplify 
securing and paying for leased 
parking?  
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Downtown Parking 

Example - Residential Permits 
• Residents living in the Downtown Parking District use 

hang-tags on their vehicles when parking overnight in 
a City lot.  

• Like leased parking, permits needed to be purchased 
and renewed through the police department during 
business hours, sometimes a cumbersome process. 

• The City is expanding this service online in 2018 . . . 
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Downtown Parking 
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Downtown Parking 
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Downtown Parking 

ViewPoint: 
• System helps user 

verify location 
and ensures a 
complete 
application for 
quick processing. 
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Downtown Parking 

• Customers may pay 
online 24/7 via check 
or credit card. 

• In-person payers 
welcome to visit City 
Hall (538 N. Market) 
to pay in cash if 
desired. 

• Customers can see 
progress of their 
application and leave 
comments anytime. 

ViewPoint: 
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Downtown Parking 

• Customers receive a 
receipt online before 
their permit arrives   
in the mail. 

• Customers can use 
the same online 
system to obtain a 
paper visitor pass for 
guests they print at 
home. 

• Customers receive 
reminders annually. 

Making Residential Permits Easy 
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Downtown Parking 

Opportunities for Permit Parking? 
• Evolve antiquated leased parking 

system into a Parking Pass Program. 
• Businesses and Individuals could 

request and obtain parking passes 
for specific lots 24/7, allowing them 
to park in any space in that lot. 

• Wait-listed customers can receive 
instant notice of availability. 

• Greater access to long-term parking. 
• Number of passes issued based on 

survey of actual parking lot usage. 30 



Downtown Parking 

Enhancements 
• With a parking pass, anyone 

can park in any space at 
anytime with no confusion. 

• Greater parking availability 
for businesses and visitors. 

• Makes leasing parking 
spaces easier, faster, and 
more transparent. 

• 24/7 access to applications, 
payments, and documents. 

• Ensures fairness with better 
enforcement. 31 



Downtown Parking 

Mechanics 
• Applicants must list a downtown work address to purchase a pass.  

– Passes per business will be issued to ensure fair access to public 
parking resources. 

• Pass holders will receive renewal notices through ViewPoint and 
email prior to their pass expiring. 
– Wait-listed applicants will be notified by email as soon as a new 

pass becomes available. 
• The City will update parking surveys to track the effects of changes 

and additional passes could be made available in lots where there 
is on-going capacity. 
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Downtown Parking 

Questions? 

Thank You! 
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